W MORNING conNsuLT AAPA \/

Physicians’ Attitudes & Perceptions
on Physician Associates

—— FEBRUARY 2025

© 2023 Morning Consult. All Rights Reserved.

For External Use



Methodology

Morning Consult conducted online interviews
among a national sample of attending physicians.

« 999 interviews yielding a confidence interval of
+/- 3%*.

« Fielded January 2" through January 15%, 2025.

« Sample was composed of attending physicians
holding either MD, DOs, or PhDs.

*Confidence intervals are greater for subgroups of each population.
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Key Takeaways

1

PAs are seen as improving access
to care

Physicians agree patients have a hard time
accessing healthcare, and PAs contribute to
alleviating provider shortages. A majority agree
removing barriers for PAs could improve
access to care.

Physicians describe PAs as safe,
effective, and qualified

Physicians report that PAs provide safe and
effective care and see PAs as especially
gualified when it comes to examining patients
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PAs are seen as facing undue
barriers in providing care

A majority of physicians agree PAs face
administrative barriers in providing care.

Physicians display trust in the care
provided by PAs

An overwhelming majority of physicians report
they are rarely or ever in the room during PA-
patient interactions and spend little time
monitoring care provided by PAs.




ISSUES IN US HEALTHCARE

Physicians rank administrative burdens, insurance, and cost as the top
three challenges in US healthcare system

What would you say are the biggest challenges working in the US healthcare system? Please rank options one through 10 where one is the biggest
challenge and 10 is the smallest challenge. (Showing % ranked one through three among all)

Burdensome administrative tasks 46%
Issues with third party/insurance reimbursements 44%
High cost of care 43%

Navigating insurance complexities 37%

Physicians aged 65+ report
provider burnout as a
significant challenge at a lower

Provider burnout 34%

A

Provider shortages 27%

rate (24%) than those aged 45-
64 (38%) and those aged 35-44
(38%).

Increasing patient demand 26%

Other healthcare workforce shortages

=

5%
Outdated healthcare laws and policies 14%
Technology integration EMKEA)
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ISSUES IN US HEALTHCARE

Greater autonomy for providers is seen as one of the top solutions to
addressing healthcare system challenges

What do you believe are the most effective solutions to address these challenges? Select up to three.

Removal of insurance barriers and complexities 67%

Increased reimbursement rates 55%

Greater autonomy and decision making for

(0)
healthcare providers 54%

Streamlined administrative processes 35%

Regulatory or legislative changes 27%

Expanded support for workforce training and 179%
retention >
Improved technology integration 13%

Enhanced mental health and wellness programs
for clinicians

Adoption of telehealth and remote care models
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PROVIDER SHORTAGES

Nearly half of all physicians report patients waiting two weeks or longer
for appointments

On average how long would you say your patients wait between scheduling an appointment and seeing a provider within
the setting where you practice? (Showing % selected among all)

49%

29% ' ‘ « Physicians in the South are

26%

less likely to report long
wait times, with 44% reporting
waits of two weeks or more
versus 55% in the Midwest,
53% in the West and 51% in
the Northeast.

21%

11% 12%

General practitioners (43%)
A few days or less About one week About two to three About one month More than one month are less likely to report wait

weeks :
times of 2 weeks or more

than specialists (49%).
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PROVIDER SHORTAGES

Over half say there aren’t enough providers, one-third struggle with
patient load

Thinking about the statements below, how much do you agree or disagree with each of the following?
(Showing % selected among all)

TOTAL %
DISAGREE
There are enough specialty providers to meet patient need in my community. [JFEER 28% 1% 57%
There are enough providers in my community to meet overall patient need. [JFEEQ 33% 1% 54%
| have adequate time to spend with each patient. 19% 34% 1% 46%
My patient load is manageable. 22% 44% 1% 33%
Wait times for routine medical care in my practice are reasonable. 28% 38% 3% 31%
Wait times for urgent medical care in my practice are reasonable. 34% 37% 4% 25%
| am able to accept new patients. 51% 30% 5% 14%

m Strongly agree ® Somewhat agree Somewhat disagree ~ m Strongly disagree ~ ®mNot applicable to me
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PA PERCEPTIONS AND ATTITUDES

Overwhelming majority of physicians say PAs are important to enhancing
care delivery

On the scale below, how important are PAs to enhancing care delivery in the medical setting where you practice?
(Showing % selected among all)

90%
)

1%

m\Very important  ® Somewhat important Not very important ~ mNot at all important ~ ®m Not sure/ don't know
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PA PERCEPTIONS AND ATTITUDES

Physicians agree PAs expand access to care but face administrative barriers
Physicians who work with PAs are more likely to view them as safe, effective, and collaborative clinicians who
provide cost-effective care

Total Works Do not work
Thinking about the PA profession's contributions to the US healthcare system, how much do you agree or % Agree  with PAs with PAs
disagree with each of the following? (Showing % selected among all)

PAs help to expand access to care. 30% 56% 504 86% 93% 78%
PAs provide safe and effective patient care. [JEELG 53% 71% 82% 58%

PAs know when to refer or consult a physician or other 0 0 0
provider 16% 51% 67% 78% 55%

PAs are trained and qualified to oversee and supervise 0 o o 0
healthcare services and staff within their scope of practice. L85 = 66% 7% 53%
PAs provide cost-effective care. 17% 49% 66% 7% 55%
PAs face administrative barriers in providing care. {2 48% 55% S7% 53%

m Strongly agree  ® Somewhat agree Somewhat disagree  m Strongly disagree
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MANDATORY PHYSICIAN AGREEMENTS

Top five reasons physicians support modernizing PA laws and regulations
PA autonomy is seen as key to addressing provider shortages and increasing access

Which of the following are reasons why you support modernizing the laws and regulations governing PAs, allowing them to practice without requiring an agreement with a physician?
(Showing % selected among those who agree with removing mandatory physician agreements)

It would help ease the provider shortage. 68%
It could reduce wait times for patients. 68%
Provide more access to care in underserved areas. 63%
Provide more access to care regardless of location. 56%

It could reduce costs for the healthcare system. 51%
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MANDATORY PHYSICIAN AGREEMENTS

A majority of physicians agree removing barriers to PA practice will
reduce patient wait times for appointments

Below are some statements from people that support modernizing the laws and regulations governing
PAs, allowing them to practice without requiring an agreement with a physician. To what extent do you Total Works Do not work
i r i i ? ing © . .
agree or disagree with each of the following statements? (Showing % selected among all) % Agree with PAs with PAs

0, 0 0,

Removing barriers to PA practice will reduce patient wait times  JI0EZ) 11% 11% 55% 61% 493%

Removing the requirement for an agreement will enable PAs to 0 0 0 54% 59% 48%
more easily practice in underserved areas. L2 R 117

PAs are competent, safe healthcare providers. RV 39% 16% 9% 51% 62% 37%
Updating laws to ensure PAs practice to the full extent of their 0 0 0 0

training will expand access to care. |RAld 39% B 11 48% 54% 41%

v

m Strongly agree  mSomewhat agree Neither agree nor disagree ~ ®mSomewhat disagree  ® Strongly disagree Physicians who work with PAs are much
more likely (+25pts) to see PAs as

competent, safe healthcare providers than
physicians who do not work with PAs.
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PA-PHYSICIAN COLLABORATION
Physicians confirm PAs see patients autonomously in primary and

specialty care settings

In the medical setting where you practice, how do PAs typically care for their patients?
(Showing % selected among those who work with PAS)

58%

0
49% 47%
. 43% 43% 42%
0
34% 0
32% 30%
27%
0
I20 | I I ]

PAs coordinate with me and PAs consult with me only In many instances, PAs

PAs see patients other members of the . . . :
autonomously and ask for . for complex or unique  care for patients without my plans only after consulting
my input when needed. healthcare team to deliver cases. active involvement. with me.
patient care.
m All Physicians 49% 39% 34% 30% 18%
m General Practitioners 58% 20% 43% 42% 10%
47% 43% 32% 27% 20%

m Specalists

Sample: n=526 Attending Physicians who work with PAs
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PAs develop treatment

10%

20%

12




PA-PHYSICIAN COLLABORATION

Physicians spend little time with PAs, and half are never in the room
during PA-patient interactions

On average, how often are you physically present in the room with a What percent of your working time would you say you spend actively monitoring PAs? (Showing %
PA during their patient interactions? (Showing % selected among all) selected among those who work with PAs)
14% N
A few times All Physicians R
per year

22%
Weekly

General Practioners EEEEZ 84%
10%
Daily
Specialists R 73% 10%
49% 6%
Monthly

Never
m0% m1-25% m26%-50% ®m51%-75%  76%-100% = Not sure
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PA PERCEPTIONS AND ATTITUDES

Physicians trust PAs to examine patients and make referrals

Based on your knowledge of PA qualifications, what are PAs trained and qualified to do? Please select all that apply. (Showing % selected among all)

Perform a comprehensive history and physical exam

Make referrals 59% an additional

Diagnose conditions and other disease states 50% 24%

of physicians think PAs
are qualified for all of
these responsibilities.

Develop and implement treatment plans 48%

Order, perform, and interpret diagnostic tests 46%

Physicians aged 65+ are more likely to believe

Firstassist in surgery 4100 PAs are trained and qualified to:

Order and prescribe medications including controlled substances 35% Make referrals (+9pts)

Diagnhose conditions (+9pts)

All the above Develop treatment plans (+8pts)

Run diagnostic tests (+8pts)

Perform patient exams (+8pts)

V¥, MORNING CONSULT Sample: n=999 Attending Physicians




PA-PHYSICIAN COLLABORATION

Even among physicians who work with PAs, most do not have a thorough
understanding of PA training and education

How familiar are you with the education and training required to become a PA? (Showing % selected among those who work with PAS)

71n 10

do not have a thorough
understanding of PAs’ education and training.

55% 13% 1%

m Very familiar (I have thorough knowledge of PA education, training, and board certification requirements.)
Somewhat familiar (I have some understanding of PA education, training, and board certification requirements.)
Not very familiar (I have limited understanding of PA education, training, and board certification requirements.)
Not at all familiar (I have no understanding at all of PA education, training and board certification requirements.)
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