
BACKGROUND

Mistreatment of PA students is common, 

associated with negative effects, most 

often occurs in clinical settings, and is 

underreported by PA students.

Mistreatment can include behaviors 

including public humiliation, offensive 

remarks based on personal 

characteristics, preferential grading, 

sexual harassment, and physical assault.

PA programs are responsible for providing 

safe learning environments and 

longstanding accreditation standards 

require programs to have policy to address 

student grievances such as mistreatment.

RESULTS

CONCLUSION

PA Program Mistreatment Policies: 

A Descriptive Analysis from a National Survey

METHODS

10 new survey items were added to the 2019 

Physician Assistant Education Association 

(PAEA) Program survey as part of its Support 

to Advance Research (STAR) program.

De-identified data were analyzed using 

descriptive statistics. 

Subgroup analysis using z-tests was 

conducted based on program characteristics.
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This study describes current policies and policy-

driven practices across PA programs in 2019.

In 2020, a new accreditation standard required 

programs to have policy to address student 

reports of mistreatment - which should renew 

efforts write or revise policy.

Policy priorities and future research topics: 

mistreatment prevention, facilitating student 

reporting, student support, corrective action, 
and methods to evaluate policy effectiveness.

PURPOSE

Describe the prevalence, content, and 

dissemination of program policies to 

assess and address mistreatment reported 

by students during supervised clinical 

learning experiences.

Mistreatment Policy

Yes No

Response Rate: 232 PA Programs

Programs with Policy: 76% (177/232)

No significant difference (p < 0.05)     

in policy presence between: 

• public and private institutions

• academic medical centers and 

non-academic medical centers
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