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Learning Objectives

At the end of this session, participants should be able
to:
e Recognize ageism and its potential to affect the PA profession

* Consider the impact of an ageism bias on PA employment and
advancement of opportunities




PERSINNEL What is Ageism

* The World Health Organization (WHO)
describes ageism as discrimination
against older men and women,
naming ageism as the most socially
accepted form of discrimination?

* Equal Employment Opportunity
Commission (EEOC) has guidelines
stating discrimination against a worker
because of age is

/?az//%%m«/

"Your decade of experience is, unfortunately,
from the wrong decade.”

illegal?




Discussion

The First PAs

e 1st PA class-196512

* Early PAs

-Silent Generation 1928-1945
-Baby Boomers 1946-1964

* Retire or keep working

-Need vs. wants




-
—
o
—
-)
(Y
-)
N
LN
A
@)
—
Q.
(O
O
C
O
4+
m
Q
C
Q
O

%€ +99
%9°8 ‘S9-S5
%8'CT \mm-mq
&NNN .mq-mm

%T €T ‘0€ J2pun

%S¢ ‘+99
%6°6 ‘G9-9S
%L VT \mm-mv
.xvm,.mm ;w,q-mm

%E"ET ‘0€ 42puUn

%87 ‘+59
%6'CT ‘S9-S5
%9°9T ‘vS-Sv
%892 ‘vr-S€

%C 6T ‘0€ 42pun

%C'q'+99
%9°6 ‘G9-9S
%CET \mm-mv
&w.ww .w,_u-mm

%S°LT ‘0€ J3pun

%E'T| '+59
%8'8 ‘G9-95
%6'CT \mm-mv
&N,.#N \vv-mm

%0°LT ‘0€ 43pun

%0°0 ‘+59
%C'€ ‘99195
%ETT ‘vS-SP
ﬁx.w,.iw ;V,v-mm

48°E€T ‘0€ 49pun
f f




Why?

* Why are workers not retiring?>
* Living longer
* Savings many not be enough
* Like working-many workers enjoy working

* Want to feel useful-otherwise more likely to
develop disability, die prematurely
* Friends at work

* Need to work

* No retirement (those 55 +)

* No more pensions

* 401K have variable employer participation
* Funds subject to economy

* Many only have Social Security




* Average workers in US (as of January 2021)

A Few Facts- 20-24 y.0.: 12,497,000
33,426,000

25-34y.0
from the US 35-44 ;I.o.: 31,807,000
Bureau of Labor 45-54 y.0.: 30,099,000

55-64 y.o.: 25,454,000

Stat | St | CS3 65+y.0.: 9,842,000 6.1% of workers
-Increase from 6,420,000 in January 2011 (56% work full-time)

Human Resources workers: average age 40.9-45.1

Physicians: average age 41.7-46.2

PAs: average age 39.0
NPs: average age 43.4




A Few More Time at a Job

Facts—from the * Workers age 60+y.0.: average >10+ years
US Bureau of * Workers 45-59 y.o.: average of 7.5 years

| 9 bor StatiStiCS4 * Workers 25-45 y.o.: average 2.7 to 4.5 years
* Average of all workers: 4.5 years

* Negates the thought that hiring an older
worker means a company would have
increased turnover .

* Myth: older workers don’t
like technology




Ageism-study

* AT Still-DMSc Capstone Research

®* Literature Review = no data on ageism in PA Profession




Study Question

This exploratory study will
assess if an ageism bias exists
in the PA profession.

If an ageism bias does exist,
does the bias affects the hiring
practices of PAs and others that
hire PAs. Is there a way to
mitigate ageism's effect on the
career of older PAs.

IDEAS

KNOW

NO

AGE

Grandma Moses

had her first painting
hung at the Museum
of Modern Art

when Shi s zz.

| 5] b
End Allh'w) "'—




Ageism-study

28 questions (including elimination question)
Posted on Social Media Sites, ect
Demographic information

Multiple choice questions examining bias
One open-ended question

83% completion rate, 5 minutes average




What?

* Demographics: age, gender, length or practice, degree, job title, role in
hiring PAs

* Bias questions: Belief in ageism, who experiences most often, at what
age do we experience ageism, personal experience discriminating or
being discriminated against because of age, opinion on PAs working past
age 65, mandatory retirement, mandatory cognitive testing based solely
on age

* Ambivalent Ageism Scale® by Alison Chasteen, PhD,
* Benevolent and Hostile Ageism Bias




A word about bias Agciom

* Blatant Bias:®? gets old.

* undeniable and intentional action of supporting or
opposing a person secondary to stereotype
(hostile vs. benevolent)

* Unconscious Bias:1°

* unconscious forms of discrimination and stereotyping based on
race, gender, sexuality, ethnicity, ability, age, and more.

 No Bias-no bias beliefs

* Denial of Bias-do not believe ageism exists

"There is no neutrality. There is only greater or lesser
awareness of one's bias.”
~Phyllis Rosell~



https://www.psychologytoday.com/us/basics/gender
https://www.psychologytoday.com/us/basics/sex
https://www.psychologytoday.com/us/basics/race-and-ethnicity

Paper, poster, lecture}
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84.4% female; 15.6 male; 2020 aara satary
report: 69% female, 30.9% male, 0.1% prefer self identify)

5.32%

84.46%

PASERY: 35-44 45-54 55-64

«=Age of Participant W Female W Male

Results:
Age and Gender of Participants




YEARS PRACTICING AS A PA

2500%

Student 1-5 6-10 11-15 16to 20 21-25 26-30 31+
years years years years years years years

e« mYears Practicing as a PA

Results

Years practicing and employment

O Full time

O Part-time

M In school

EMPLOYMENT STATUS

3.94%
4.81%

B Not Emp/not look

I Not Emp/looking

M Retired




JOB TITLE

EDUCATION
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AGE AND GENDER OF PAS WHO HAVE ROLE IN HIRING PAS

10.00%

B Male OFemale

Results:
Role in hiring PAs




Age
(Percentage
of overall
participants).

18-24
0.66%
(not used in
comparison)

55-64
11.16%

65+

Role of hiring PAs
/All Ages

Role in
hiring PA

Yes 66.67%

No 33.33%

Yes
26.05%
No 73.95%

Yes 29.38%
No 70.62%

Yes 32.0%
No 68.0%

Yes 33.33%
No 66.67%

Yes 32.26%
No 67.74%

Yes 29.82%
\[o}
70.18%

Mandatory
Retirement Age

Yes 0%

No 100%

Yes 3.36%
No 95.3%
C2.52%
Ed 0.84%

Yes
2.81%
No 98.1%
C1.69%
Ed 0.56%
All 0.56%

Yes
3.99%
No 90.3%
C1.33%
Ed 1.33%
All 1.33%

Yes
1.92%
No 94.0%
C1.92%

Yes
(07
No 100%

Yes
3.5%
No
96.3%
All ages
Yes 4.3%
No:
94.8

Mandatory
Cognitive
Testing
based solely on
age
discriminatory

Yes 66.67%
No 33.33%

Yes 62.6%

No 16.8%

Not Sure
32.4%

Yes 61.3%

No 16.9%

Not Sure
20%

Yes 72.2%

No 22.2%
Not Sure 5.6%

Yes 68.63%
No 14.0%
Not Sure

16.0%

Yes 73.10%

No 19.20%
Not Sure 7.1%

Yes
65.2%
No
17.9
Not sure

All ages
Yes: 65.9%
No:
17.9%
Not Sure:
16.2%

Results




Ageism Bias in
Hiring PAs Practices
by other PAs

The two-way ANOVA test
comparing age and role of
hiring: statistic of T (414) =
0.144, critical value @ 5% C
=1.966, T > C P-value 0.681.

No significance in
overall participants. Age of
PA participant does not affect
the hiring practices of the PA
who has a role in hiring PAs

PAs admitting age
discrimination at
work and outside of
work

A t-Test using the age of all
participants

Statistically

significant p-value at
0.048

(Mandatory
cognitive
testing-
continued)

Chi-square testing on each
age group was Significant

45- to 54-year-old PA
group

Statistical significance with a
P-value of 0.041 signifying
preference for mandatory cognitive
testing on older PAs based solely on
age

Kruskal-Wallis test
comparing each age groups
individually asking if
participate discriminated
against someone based on
age

Showed overall every
are group=positivity
of a bias.

PA opinion
on
mandatory
retirement
of PA

t-Test comparing age of all
participants

Test statistics: t (416) = 0.899.
Critical value @ 5% equals C = 1.966.
No statistical significance noted.
[t > C]. P-value =0.36945 in all
participants

PAs opinion on
mandatory cognitive
testing based only
on age

Chi-Square test on all
participants

Overall, statistically
significant every age
group= P value 0.047

The Chi-square test on each
age group

45 to 54-year-old
participants
Testing indicated preference for

mandatory retirement
requirements in the PA profession,

Age Men vs.
Women
experiencing
Ageism

Paired t-Test
t (417) -10.526
P-value <0.001

Men
Age: 53.65 +/-
2.116

Women
Age: 45.172 +/1
1.984

Results




: : ' S
Overall 18-24 25-34 35-44 45-54 55-64
[O0Men B Women H Both

Results:

Gender Experiencing Ageism Most Often




DO YOU BELIEVE IN A REAL OR PERCEIVED AGEISM BIAS IN THE PA
PROFESSION AFFECTING CAREER PATHS

B Denial of Ageism E Believe, not witnessed, experienced, or participated
Experienced O Witnessed

[ Experienced and Witnessed O Witnessed and Participated

O Witnessed, Participated and Exp
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overall 18-24 25-34

Results:
Belief in Ageism Affecting PA Career




* No Bias (59.84%25
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No Answer/Denial (7.78%)

* Blatant Bias (4.40%)

%

E

as long as not lazy and are up to date

concerned about their ability to be safe
Anyone in medicinﬁ spould retire by age 55
ire

e
They should be careful about their scope
mentally slower, set in ther way
Struggle with technology

If the can pass the PANC

Unconscious Bias 27.98




Role in Hiring

Women

B No answer
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25-34

Opinion PAs > 65 work

O Blatant Bias

participants)

18-24 (only 3
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Overall

Results




Result: Ambivalent Ageism Scale®

13 Questions. 15t 9 questions= Benevolent ageism. Last 4 question=Hostile ageism

Benevolent ageism: paternalistic, assuming need, often unwanted or needed

Hostile ageism: physical, financial, and verbal abuse, perception older adults as a drain on societal
resources.

8. Even if they do not ask for help, older people
should always be offered help (Benevolent

ageism). 4.28 3.09 -1.19

10. Most old people interpret innocent remarks or |2.60 2.78 +0.18
acts as being ageist (Hostile ageism)

AAS Mean PA Mean Difference




Study Question

-

: : Colonel Sanders,
This exploratory study will

assess if an ageism bias exists si'ari'ed.h|s. :
in the PA profession. finger-lickin' good

restaurant at

89802

-

(If an ageism bias does exist,
does the bias affects the hiring
practices of PAs and others that e
hiring PAs. Is there a way to End .'l’l‘l‘*” ”
mitigate ageism's effect on the gél

\_career of older PAs. 4




Interpretation

Does and ageism bias exist in the PA profession

(Recognize ageism and its potential to affect the PA profession)

Yes, like every profession, the PA profession has an ageism bias
* The PA participants indicated a preference for:

-Most old people interpret innocent remarks or acts as being ageist-Hostile
ageism

-Indicated they had experience ageism

-Mandatory cognitive testing solely because of age

-21% admitted to discriminating because of age at work (6.5%) and
outside of work (14.5%)




Interpretation

If an ageism bias does exist, does the bias affect a PAs career advancement
and the ability to secure employment.

(Consider the Impact of an Ageism bias on PA employment and advancement of opportunities)

* Perhaps-PAs who have a role in hiring PAs indicated the following:
* No Bias indicated for: Most old people interpret innocent remarks or acts as being ageist.
* No correlation for having experienced ageism bias at work
Positive correlation for “witnessed” and “witnessed and participated” in ageism
Positive correlation for mandatory cognitive testing solely because of age
e PA females hiring managers 25-34 years (20%) of age and 35-44 years (33.7%)
* 80% in favor vs. 67.7% over all PAs

21.07% discriminated secondary to age at work (7.69%) and
outside of work (13.4%)

Positive Benevolent ageism (Even if they do not ask for help, you should always
offer to help older people )




Discussion

-PAs did not indicate a high level of blatant ageism bias (4.40%)

-PAs did indicate an unconscious bias of ageism (27.98%)

-PAs did indicate (high level) no bias toward ageism (59.84%)
-PAs did indicate they had discriminated because of age

-PA hiring managers did display an ageism bias in several areas
* Benevolent ageism
* Higher percentage for mandatory testing
* “Witnessed” and “witnessed and participated” in ageism

-PAs were in favor of cognitive testing secondary to only to age
-PAs thought older people misunderstand innocent

remarks or acts as ageist




Age Discrimination

e Babb vs. Wilkiel>

* Gender and age discrimination
e Supreme Court ruled in favor of Babb-2020

* Federal employees need not show “but-for causation” to establish age discrimination
liability.”

* Mandatory cognitive testing-only criteria is age!®'’

 Competence, not age, is the measure to determine whether a clinician is safe to
practice

* Growing trend
* EEOC vs. Yale New Haven Hospital*®




What does all this mean? (Take home points)

* Awareness is hecessary as
the PA profession ages
* Strategies




Strategies: Ways to mitigate ageism

e WHO 10-priorities 1°
* “The AGE Model”?°

* Combating Workplace Ageism: Reio
and Sanders-Reio?!

e Awareness 2231



https://worddreams.wordpress.com/2015/05/25/5-must-have-tools-for-writers-conferences-3/
https://creativecommons.org/licenses/by-nc-sa/3.0/

What does all this mean? (Take home points)

* Awareness is necessary as
the PA profession ages
* Strategies
* Responsibility of all PAs




What does all this mean? (Take home points)

* Awareness is necessary as
the PA profession ages
* Strategies
* Responsibility of all PAs

* Not just in workplace-ageism
in health care important
concern




What does all this mean? (Take home points)

* Awareness is necessary as
the PA profession ages
* Strategies
* Responsibility of all PAs

* Not just in workplace-ageism
in health care important
concern

* More study is heeded
e Additional studies
 Limitations of study




Final Thoughts

* Ageism is discrimination against older, experienced healthcare providers.

e Utilizing the WHO program and other proposed education programs could
train students and healthcare professionals to acknowledge and mitigate
ageism.

* With the increased need for competent providers to meet the unmet
demand for healthcare workers, it is imperative to remove artificial barriers
and retain experienced competent providers.

 Remember: If you live long enough you will be in the
45 (as a woman) to 57( as a man) age group
* Eliminating ageism in all areas of society benefits everyone.




You are never too old
to set another goal or
dream a new dream.

—C. S. Lewis

FaithCounts







* For questions regarding this lecture:

* Melinda Moore Gottschalk MPAS PA-C DFAAPA

* melindagpac@gmail.com




References

1. WHO. Ageism. 2020; http://www.who.int/ageing/ageism/en/. Accessed December 1, 2019.

2. EEOC. The age discrimination in employment act of 1967 (adea). In: EEOC, ed: EEOC; 1967.Accessed March 11, 2020.

3. Data tools. Washington DC 2021. LNU02000097.https://data.bls.gov/timeseries/LNU02000097Accessed February 14, 2021.
4

BLS. Median years of tenure with current employer for employed wage and salary workers by age and sex, selected years, 2010-2020.
2020.https://www.bls.gov/news.release/tenure.t01.htm Accessed February 17, 2020.

Kita J. Workplace age discrimination still flourishes in america. Age Discrimination in America 2019; https://www.aarp.org/work/working-at-50-plus/info-2019/age-
discrimination-in-america.html. Accessed February 14, 2021.

Cary LA, Chasteen AL, Remedios J. The ambivalent ageism scale: Developing and validating a scale to measure benevolent and hostile ageism. Gerontologist.
2017;57(2):e27-e36. doi: 10.1093/geront/gnw118. Accessed July 29, 2020.

Wizard [computer program]. Version 2: Evan Miller; 2021.https://www.wizardmac.com/Accessed October 1, 2020.

Blatant. University of Cambridge; 2021. https://dictionary.cambridge.org/dictionary/english/blatant. Accessed January 23, 2021.

Bias. University of Cambridge; 2021. https://dictionary.cambridge.org/dictionary/english/bias. Accessed January 23, 2021.

. Tsipursky G. What is unconscious bias (and how you can defeat it). Intentional Insights. 2020;2021. https://www.psychologytoday.com/us/blog/intentional-
insights/202007/what-is-unconscious-bias-and-how-you-can-defeat-it. Accessed January 23, 2021.

. Phyllis Rose. LITERARY CRITIC, ESSAYIST, BIOGRAPHER, AND EDUCATOR2021. http://phyllisrose.ag-sites.net/index.htm. Accessed February 14, 2021.

. AAPA. History of the pa profession. History 2020;
https://www.aapa.org/about/history/#:~:text=The%20PA%20profession%20was%20created,class%200f%20PAs%20in%201965. Accessed October 31, 2020

. AAPA. 1995 aapa census report https://www.aapa.org/wp-content/uploads/2016/12/1995. Accessed March 1 2020
. AAPA. 2019 aapa salary report. https://www.aapa.org/shop/salary-report/. Accessed December 1, 2019.

. Babb vs. Wilkie, 589, 2020 (The Supreme Court of the United States 2020).https://www.supremecourt.gov/opinions/19pdf/18-882 3el
2020.

. Moore I. Screening older physicians for cognitive impairment: Justifiable or discriminatory? . Health Matrix.28(1):103. Accessed March

. Kaups KL. Competence not age determines ability to practice: Ethical considerations about sensorimotor agility, dexterity, and cognitiv
2016;18(10):1017-1024. doi: 10.1001/journalofethics.2016.18.10.pfor1-1610. Accessed February 7, 2021.

. Wegman DH. Programs and policies related to the older workforce and safe work. Washington DC: National Research Council (US) and |
Committee on the Health and Safety Needs of Older Workers; 2004.https://www.ncbi.nlm.nih.gov/books/NBK207714/Accessed Marchig¥



http://www.who.int/ageing/ageism/en/
https://data.bls.gov/timeseries/LNU02000097Accessed
https://www.bls.gov/news.release/tenure.t01.htmAccessed
https://www.aarp.org/work/working-at-50-plus/info-2019/age-discrimination-in-america.html
https://www.wizardmac.com/Accessed
https://dictionary.cambridge.org/dictionary/english/blatant
https://dictionary.cambridge.org/dictionary/english/bias
https://www.psychologytoday.com/us/blog/intentional-insights/202007/what-is-unconscious-bias-and-how-you-can-defeat-it
http://phyllisrose.ag-sites.net/index.htm
https://www.aapa.org/about/history/
https://www.aapa.org/wp-content/uploads/2016/12/1995
https://www.aapa.org/shop/salary-report/
https://www.supremecourt.gov/opinions/19pdf/18-882_3ebh.pdfAccessed
https://www.ncbi.nlm.nih.gov/books/NBK207714/Accessed

References:

19.

20.

21.

22.
23.

24.

25.

26.

27.

28.

29.

Eeoc vs. Yale new haven hospital, inc, 1-10, February 11, 2020 (United States District Cort of
Connenticut).http://www.medscape.com/viewarticle/925565.Accessed March 8, 2020

WHO. Who-alc-10-priorities.Pdf., https://www.who.int/ageing/WHO-ALC-10-priorities.pdf?ua=1. Accessed March 10, 2020.

Cortijo V ML, Sisli-Ciamarra E. . The age model: Addressing ageism in the workplace through corporate social responsibility J Labor Soc. 2019;222(1):197-213.
doi: 10.1111/wusa.12387.

Reio T S-RJ. Combating workplace ageism. Adult Learn. 1999;11(1):10-13. doi: 10.1177/104515959901100104. Accessed March 10, 2020.

EEOC. The state of age discrimination and older workers in the u.S. 50 years after the age discrimination in employment act (adea). 2018;
https://www.eeoc.gov/eeoc/history/adea50th/report.cfm. Accessed January 18, 2020.

Nilsson K. Conceptualisation of ageing in relation to factors of importance for extending working life — a review. Scand J Public Health. 2016;44(5):490-505. doi:
10.1177/1403494816636265. Accessed February 4, 2020.

N Lindner AG, B Nosek. Age-based hiring discrimination as a function of equality norms and sel-perceived objectivity. PLoS One. 2014;9(1).
http://dx.plos.org/10.1371/journal.pone.0084752. Accessed February 7, 2021.

Staudinger UM, Finkelstein R, Calvo E, Sivaramakrishnan K. A global view on the effects of work on health in later life. Gerontologist. 2016;56 Suppl
2(Suppl_2):5281-292. doi: 10.1093/geront/gnw032. Accessed 2/7/2021.

Officer A, Schneiders ML, Wu D, Nash P, Thiyagarajan JA, Beard JR. Valuing older people: Time for a global campaign to combat ageism. Bull World Health Organ.
2016;94(10):710-710A. doi: 10.2471/BLT.16.184960. Accessed March 1, 2020.

Fasbender U, Wang M. Intergenerational contact and hiring decisions about older workers. J ManagPsych. 2017;32(3):210-224. doi: 10.1108/jmp-11-2016-0339.
Accessed February 1, 2021. E

Davidson P. Millennials, gen xers to baby boomers: Can you retire so i can get a job promotion? USA TODAY. |
https://www.usatoday.com/story/money/2019/11/07/jobs-baby-boomers-older-workers-may-block-millennials-careers/4170836002/ fiu==

2020.

. D Neumark IB, P Button. Age discrimination and hiring of older workers. FRBSF Economic Letter. 2017(5):1-5. Accessed February 7, 202::

. Soergel A. Poll: Some younger workers not happy with graying workforce. Work longer. . June 2019. doi: https://workinglongerstudy.o

workers-not-happy-with-graying-workforce/. . Accessed January 20, 2020.



http://www.medscape.com/viewarticle/925565.Accessed
https://www.who.int/ageing/WHO-ALC-10-priorities.pdf?ua=1
https://www.eeoc.gov/eeoc/history/adea50th/report.cfm
http://dx.plos.org/10.1371/journal.pone.0084752
https://www.usatoday.com/story/money/2019/11/07/jobs-baby-boomers-older-workers-may-block-millennials-careers/4170836002/
https://workinglongerstudy.org/poll-some-younger-workers-not-happy-with-graying-workforce/

