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PRACTICAL STRATEGIES FOR OBESITY MANAGEME

IN PRIMARY CARE

Chapter 6 Effective Communication — Downloadable Resource

Table 1. Types of Empathic Opportunities

Type of Opportunity
Presented

What It Is

What You May Hear

Emotional Statement

The patient describes feeling an emotion

“I'm worrled about my recent welght galn
with my new eating plan.”

“I'm upset that | don’t have much
to wear for work.”

Progress Statement

The patient talks about a positive
development In his/her health condition, In
his/her own or family’s life, or a recent, very

positive, life-changing event

“I've Improved by 1000 steps over
the last week."

“I have less craving since |
changed medications.”

Challenge Statement

The patient speaks about the negative
effect a physical or psychosocial problem
Is having on the quality of his/her life, or a

recent, devastating life-changing event

“Since my Mom got sick, I've had a hard
time with sleep.”

“With my recent knee Injury, It's been
difficult to get around, be active, and take
care of myself”
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