Improved Patient Experience and Outcomes: Is Patient—Provider Concordance the Key?
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The findings from the review focus on both
the individual and combined impact of racial,
gender, and multifactorial concordance on
patient experience and outcomes.

Racial Concordance

Most reviewed studies (i.e., 57.1%) resulted
in no significant association between patient—
provider racial concordance and improved
patient outcomes. Two studies found that
Hispanic patients (more commonly men)
have improved patient experiences and
outcomes in racially discordant patient-
provider relationships. In both studies,
patient-centered communication and
provider self-disclosure were more influential
than racial concordance alone in improving
patient outcomes.

Summary of Findings
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Gender Concordance Limitations

In 8 of the 15 studies identified, patient—
provider gender concordance had a notable
positive impact on patient outcomes. The
final 7 studies found no strong association
between patient—provider gender
concordance and improved patient
outcomes.

Multifactorial Concordance

Due to the complex nature of the patient-
provider relationship, an assessment of the
collective multifactorial impact of patient—
provider concordance on patient outcomes
was evaluated. Review of a seminal study and
a study meeting inclusion criteria suggest
that multifactorial (or social) patient—provider
concordance leads to improved patient
outcomes.
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